Patient Copy

Q> HOPE CLINIC OF ROSS COUNTY

Welcome to Hope Clinic of Ross County
Free Medical & Dental Clinic & Charitable Pharmacy!

The Hope Clinic staff you will meet this evening are 100% volunteers!
We are committed to providing quality care for your physical, social and spiritual needs. Please
be patient and recognize that there will be some wait time before you see the doctor or dentist.
You will be served on a first-come first-serve basis unless you are being seen by a specialist and
were given a specific appointment time. Return follow-up visits for medical (non-specialist) and
dental are also on a first-come first-serve basis.

To qualify for our services you must:
Have NO health insurance of any kind
Meet income requirements by falling within 300% of federal poverty guidelines

PLEASE NOTE:

. WE DO NOT COMPLETE DISABILITY FORMS

. WE ARE NOT EQUIPPED TO CARE FOR OB/GYN ISSUES AND WE DO NOT PROVIDE
MEDICAL TREATMENT FOR PREGNANT WOMEN OTHER THAN PREGNANCY
CONFIRMATION

. WE DO NOT PRESCRIBE NARCOTICS OF ANY KIND

. WE DO NOT DO HIV OR STD TESTING OR PROVIDE IMMUNIZATIONS- PLEASE VISIT THE
HEALTH DEPARTMENT DURING BUSINESS HOURS FOR IMMUNIZATIONS

. WE DO NOT COMPLETE SPORTS OR WORK PHYSICALS REQUIRING LABS

. WE ARE NOT INTENDED TO BE A REPLACEMENT FOR YOUR MEDICAL
DOCTOR/DENTIST

. IF YOU HAVE INSURANCE (PRIVATE, MEDICAID, MOLINA, CARESOURCE, VA ETC) PLEASE
LET US KNOW

Our Services Tonight Include:
. Immediate medical needs for children and adults PLEASE, NO EMERGENCIES

. Dental Screening and care for the first 3 to 5 qualifying patients)
. Prayer Volunteers are available if you would like prayer or need spiritual support
. A vision program is available for a free eye exam and glasses through Prevent Blindness

Ohio (you must complete a short application and be qualified)



Additional services we offer: Medication Assistance Program, Specialty Physician Services
as available

Our Mobile Food Bank is in Shawnee Square the 2"d and 4" Mondays of the month (unless
there is a holiday) and distribution begins at approximately 5:00 PM

Hope Clinic is open only one night per week, so your patience is greatly appreciated as
we get you connected to our services. If you are a returning patient, you will still need to
complete our intake paperwork and register at our intake desk.

The TENTATIVE schedule for tonight (subject to change):

5:00 pm — Numbers will be available on a first-come first-served basis. Registration will
begin shortly after (we may need to take people out of order depending on the reason
for their visit)

5:30 pm — The nurses will begin to take patients into the clinic for a health history
interview

6:00 pm — The Physicians/Nurse Practitioners/Dentists will begin seeing patients

Please complete the intake forms fully to assist us in registering you promptly.
If you have any questions about our services or the care you receive,
please let us know.



